GEA of TEXAS                                   RETURN AUTHORIZATION
PH# 713-781-3005   FAX# 713-781-3062
RMA #:  ______   (VALID FOR 30 DAYS)        DATE:     _________________
	CUSTOMER NAME
	________________________________
	

	
	
	

	CONTACT:
	________________________________
	

	EMAIL:
	________________________________
	

	PHONE #:
	________________________________ FAX#: ____________________
	

	
	
	

	
	
	

	Terms and Conditions:

RETURN FOR:                        
_________CREDIT  


	1. Units must be within the warranty period as specified by the manufacturer. 

2. Units must be in new and unused condition.

3. Units must be in their original packaging with no writing or tape on boxes and all contents inside the box must be intact, including any literature or extra parts.

4. All units are subject to inspection from factory before credit will be issued. (For warranty credit requests, please advise what the unit is/is not doing so the factory can run the appropriate tests.)
5. All units are subject to a re-stocking fee as specified by

GEA of Texas, inc.    

        
	

	Terms and Conditions:

RETURN FOR:

_________REPAIR


	1. Units must be within the warranty period as specified by manufacturer if requesting warranty repair.

2. Once factory evaluates unit, an estimate for repair will be provided.

3. Units are subject to inspection by factory before any credit will be issued.

4. Customer is responsible for cost of new/replacement unit if required before factory evaluation is complete.
	

	
	
	

	
	***If unit is programmable (for instance, a PLC OR screen), please back up your program.  During repair process, the programming is normally erased.***
	

	
	
	

	PART

 NUMBER
	QTY RETURNED
	DESCRIPTION OF PROBLEM



	
	
	
	

	
	
	

	
	
	

	
	
	

	
	                           
	

	SEND TO:
	GEA of Texas, Inc.                    or           GEA of Texas, Inc.
	

	
	9434 Katy Fwy., Ste. #110                    4887 Alpha Rd., Ste.# 240
	

	
	Houston,  TX 77055                                Dallas, TX 75244          
Attn: RMA/Returns                                          Attn: RMA/Returns
	


***PLEASE ENCLOSE A COPY OF THIS DOCUMENT WHEN RETURNING THE PART(S)***

